
CARAVAN® 7 YEAR
MATERIAL WARRANTY

NOTE:
Please check all products within 72 hours to ensure your order has been fulfilled accurately.

COVERAGE:
Caravan® Canopy Int’l warrants that each part of this product and the product itself will be free from defects in 
material and workmanship for seven (7) years from date of purchase. This does not include fading, discoloring, or 
bleeding of fabric colors.

WARRANTY IS VOIDED:
     • If product is used under other than normal conditions.
     • If product is modified or altered.
     • If product is subject to abuse or neglect.
     • If product damage is accidental, deliberate, or caused by rain, wind, prolonged sun exposure, or other forces of nature.
     • If product use does not conform to product instructions.
     • If product is repaired by someone other than Caravan® Canopy Int’l or its authorized representative.
     • If product is used within the vicinity of any source of smoke, vapor, etc that can permeate the fabric.
     • If product is cleaned with any harsh detergent or hand cleaner.
     • If there is no Caravan® Canopy Int’l patch.

Caravan® Canopy Int’l reserves the right to decide on the repair method of any defects. Any shipping charges 
incurred by customer for shipping of product to Caravan®  Canopy Int’l will be the responsibility of the customer.

No Caravan® Canopy Int’l authorized representative may extend or modify this warranty. There are no other
warranties from either Caravan® Canopy Int’l or its representatives which extend the face of this warranty. All
other warranties, expressed or implied, including the warranties of merchant ability, fitness for a particular
purpose and fitness for use are excluded.

Please contact Caravan® Canopy Int’l for specific shipping instructions before returning any part.
Caravan® Canopy Int’l will not be responsible for any products damaged in transit.


